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NOTICE FOR TRIGNET USERS 

 

The National Geomatics Management Service (NGMS) branch of the Department, 

through the Chief Directorate: National Geospatial Information (CD NGI), provides and 

maintains a national network of active Global Navigation Satellite System (GNSS) 

stations, named TrigNet, in terms of section 3A(1)(d) of the Land Survey Act 8 of 1997.  

 

TrigNet’s communication infrastructure relies on Telkom data line technology, which 

is to be upgraded within the current financial year. Some of these data lines have been 

vandalised and will not be repaired but will be replaced when the upgrades get 

implemented. The loss of such data lines has, however, negatively affected TrigNet’s 

services, with the Gauteng and Kwazulu-Natal networks being particularly affected. 

 

The current status of the TrigNet network can be viewed at www.trignet.co.za. 

 

Users may enquire via email, at TrigNet@dalrrd.gov.za or NGI@dalrrd.gov.za, or via 

telephone, at 021 – 658 4300/63, or via Twitter @TrigNet_RSA, which is also used to 

post notifications of events relevant to TrigNet. 

 

Please accept our sincere apologies for any inconvenience caused. 

We remain committed to providing and improving on the provision of this service. 
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